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Training Requirements of Faculty Staff Members: Towards Achievement
of Quality of University Education in the Light of Technological Innovations

Dr. Yousri Attia Abouelenein

Assistant Professor of Education Technology

Abstract: The present study aims
at identifying training requirements
of university staff members in or-
der to achieve quality in the light
of technological innovations. A
questionnaire was prepared for that
purpose including the following
four categories of training require-
ments: teaching requirements, sci-
entific research requirements, com-
munity service requirements and
quality development requirements.
Views of 135 staff from Saudi uni-
versities were investigated. Results
revealed university staff need for
training in the light of technological
innovations. The study suggests
a program for training staff to use
technological innovations, satisfy
requirements in the areas scientific
research, university teaching, com-
munity service and meeting course
requirements in terms of quality
standards and performance indica-
tors.

The need for staff training based on
the use of innovative technology
has emerged to enhance their abili-
ties to face labor market require-
ments and apply standards of qual-
ity in their specializations.

The reasons for the tendency to-
wards the achievement of qualita-
tive quality in university education
using innovative technology can be
stated as follows:

«The strong impact of technologi-
cal advancement on the field of ed-

ucation: its systems and methods.
«The shift in the teacher.s roles
from the traditional to the role of fa-
cilitator and guide.

oLack of the skills and experiences
required for effective university
teaching.

«The development in organizing
training programs in various areas
of teaching and learning.

«The need for a constant involve-
ment of scientific advancements by
a staff

member to improve teaching qual-
ity.

«The increasing number of stu-
dents which requires increasing
use of technological innovations
Thus, professional development of
staff as a basic requirement of qual-
itative quality of university educa-
tion can be achieved through:
Self-development: based on a staff
member’s effort attending semi-
nars, lectures, conferences and
workshops and conducting re-
search and translation.
Institutional-development: through
training workshops, seminars, re-
search and exchange visits with
other universities conducted by the
institution.

Achievement of university qualita-
tive quality faces many challenges
including the need for more reli-
ance on technological innovations,
the increased social demand on
education.
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and the need to invest resources to
cope with sustained development.
Technological innovations are not
an aim in itself, its importance lies
in the way it is used by a qualified
and skilled staff member in the
teaching and learning process.
Recommendations and Generaliza-
tion of Results:

The present study recommends
holding training sessions with the
aim of promoting quality of univer-
sity staff performance using tech-
nological innovations as follows:
A.Training sessions to provide
training requirements for teaching:
- Intended learning outcomes (cog-
nitive, affective and psychomotor).
- Psychomotor performance indica-
tors to compare student’s perfor-
mance.

- Ethics of teaching profession.

- Content analysis and design skills.
- Effective and innovative teaching
methods.

- Cooperative learning and prob-
lems solving skills.

- Evaluation using portfolios: pre-,
post, formative and peer evaluation.
- Design and production of learning
packages.

- Course design according to inter-
national standards.

- Using multimedia innovations.

- Innovative teaching equipment.

- Using innovative communication
and information technology.
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B. Training sessions for scientific
research requirements:

- Ethics of scientific research.
-Using the internet for scientific re-
search purposes.

- Research report writing skills.

- Statistical analysis of research
data.

- Using the digital library.

- Scientific journal editing and pub-
lication procedures.

- Scientific research and project
management.

- Use of multimedia innovations.

- Innovative educational equipment.

- Using innovative communication
and information technology.

C. Training sessions for community
service requirements:

- Vocational planning and human
resources management.

- Planning, execution, follow-up and
evaluation of training sessions and
programs to promote communica-
tion and integration between uni-
versity and social institutions.

- Developing social work sys-
tems and solving social problems
through scientific research and so-
cial participation.

- Raising awareness of social is-
sues.

- Obtaining knowledge in the areas
of science and technology in and
outside university.

- Using multimedia innovations.

- Using communication and infor-
mation technology innovations.

D. Training sessions for quality
management requirements:

- Time management and conferenc-
ing skills.

- Course and program design (in-
cluding content, methods of teach-
ing and technology).

- Basics and mechanisms of qual-
ity assurance and international ac-
creditation.

- Systems of sustained develop-
ment of staff scientific research
skills and abilities.

- Methods of teaching as specified
by major universities.

- Key performance indicators and
referenced comparisons.

- Using technological innovations
to achieve learning outcomes.

- Strategic planning.

- Preparing course and program de-
scriptions.

- Preparing course and program re-
ports.

- Preparing program and institution
self-study.

- Video-conferencing.

- Using multimedia innovations.

- Innovative teaching equipment.

- Using communication and infor-
mation technology innovations.
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