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Students services quality levels and students' satisfaction in King Saud University
Nouf A. Bin Jomaa
Assistant professor, Education Management , College of Education, KSU
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Abstract: The current research seeks to investigate quality of students services and students satisfaction in KSU. The study
was applied on a sample of 422 students (males and females) from different colleges in KSA. A questionnaire which included
eight types of services : housing, students' facilities, catering, library and information resources, education management, IT
systems, students affairs, students enrollment, in addition to two other items regarding students' satisfaction and
improvement recommendations was sent to sample members. Analysis of Percentages and means indicated that:
Quality of students' services and students' satisfaction was moderate for housing, catering, students' affairs, -
whereas students' facilities, library and information resources, education management, students' enrollment were high. Only
IT system services were very high.
- No statistical differences were found between males and females except in library and information resources where
differences were statistically significant at (0, 01) for males.
- Supporting students' fund to support more students got the first rank among students’ recommendations.

Key words: Quality of students’ services, students’ satisfaction, Total quality Management
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Abstract: The aim of the present study was to investigate the relationship between religious orientation and death anxiety
among King Saud University students. The sample of the present study consisted of 582 students, 249 males, and 333
females. The religious orientation scale, and the death anxiety scale were used. The study revealed the following results:

1 There was a positive correlation between religious orientation and death anxiety among the university students.
2. There were significant differences between males and females on the religious orientation scale.
3. There were significant differences between males and females on the death anxiety scale.

In the light of these findings, the researcher offered some recommendations and suggestions for further research.

key words: Students University Saud King anxiety, Death orientation, Religious
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Abstract: The present study aimed to identify the psychological disorders prevalence in intellectually disabled
adolescents. The study sample consisted of (380y male students who enrolled in high schools programs and Institutes
for Intellectual disability in Riyadh, their ages range between (15-18y years, their mean age (17.2 yearsy,and a
standard deviation of (1.1y. The sample included (214 students who have mild intellectual disability and (166
students who have moderate intellectual disability. To achieve the objective of the study, attention deficit disorder
observation checklist, anger observation checklist, general anxiety scale, and obsessive-compulsive disorder scale
researcher prepared)y were administrated. The results revealed that the most prevalent psychological disorders was
anger disorder that followed by general anxiety disorder, then attention deficit disorder and finally obsessive-
compulsive disorder. The results also showed that there are statistically significant differences at the level of ( 0.01)
between the average scores of the students who have mild intellectual disability and the average score of the students
who have moderate intellectual disability in all psychological disorders in favor of the students who have moderate
intellectual disability showing that there is a relationship between psychological disorder and the level of severity of

intellectual disability.

Key words: Psychological disorders, intellectual disability

A

—
| —






e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

sla>Y) gou eli¥ly slea>y) L;e Jeaodl do slaxyl yde s L;B SPSS L}.?\..p}\ @UJJ\ ol JST

il W\M‘_}a‘\j
YPSRCI I\ POIPSR:S1 N POV 37 P U RV L
S1EFT /1) 10 aly Ly — ) £11/8/8 2l pis

sl (3 Jorslly psdl) Jamd) e (SPSS) Jlwam Y1 il plasenl ST e ol ) il o s pabsued!
f3 s MU il ki) o 3 3 Sl Y1 it e ke Dpenpiy WL (£7) o Bl e 35S slam Y 54 LYl
o (0= vy 0) AV (Ssie e Tilam] JIs 33 3gmg il o gbly colaldW e 1ailly ¢ doad Lot 1 doY) €0l plasna
i gastl blal Gl Oy ¢yl Ryl Al itk Wby iy (5 (siadl o) LW e 2llall lodla) gl Lol
el LotV e allall LW gledl Lol G (0= v, 0) VA (Sgte i Liliam] 15 B3 35mg 8 kST LS cly
(0= e @) YA (g i Tilam] Jls B8 39y ps bl iy ¢ ol Flaly mnmndl ik Uiy gl (55401 (50
gl LS jaasly ) Bmlin) C Jolisll T sl (sl (sutad) Joamed) SLas W) e 2l oldld gl ol gl
ik Wy sl SRV ilie e il Sy gledl gl o (0= v, 0) AV Syt e Llas) J1s G 35y 2l
(O vy 0) AN (st i Llias] 15 B3 55y e ST LoS g ) Ao gadtl L Ll Bl OUS) ¢ pld) B b Bl
Wlas| JIs G, 35mmy pke seilad) oy ¢ golall Flaaly ¢ mamdl il by aadl LAWY oL e 3l SEY gled) Lo gl
o Al o el Tes iad) SV i s allall Sy dglad) wlawsd) (o (0= +, + 0) DY (Sstms s

DBEY) gl (i) foamd) (sl Leamdl sliam Y1 ¢ SPSS Slam Y1 sl s lidel) LedST!

VY

——
| —



(Y10 s [ 5161V o9 m) 2L) — 01 stell = il wleg Gyl A, il

35 o Sl @ A (@ el e sy
(X i) e plall a5
o S Slaialy g 3 Slso L lay
bl g 15 LS sl Yl a3 Aol sl
Sl Bl alall sdos e Jlal & Bgno
A5 sy an, st alall ma e LeileY g llld
S by ol Bl ) Lk 35 ) o
Mia (3 oot or Uam 8T gagncd) ag el 2L 2l
b fad Cano ] Slabdll o 2 oylaly (JB
slam Yy Lol ol de 3 Raged) dpall a5
sdea coes LS (g, Y1 Jgudl 3 V.&uu 4,
sla=Yly Olsl b alaza¥l by, 1] oLl
Slb ) s 3 ke olaldl e 5 S3
i) Gagedl CILLY plasaad 35,00 ¢ syl
sy Sl o dad 3 L glsS) b 5
odn oal ay Sl el ) g IR 8y
ol @ ko) alas Y el plisianl (LY
by ¢ SPSS alipg b1 alip Jio cliamY1 ) s
L R U =S I JUS
bl e S s 1 el s 3 e
e laS 5 o 3pailly sy pllai 3 ol
L5y ¢l ks A0 Leoiey Slaglall e
Sloglall @& e 8)adlly iyygb Baly iy ezl
i) 55U @i &yl Bl e eyl STy
Tpndllly dolad! 7 5Ly I Bl 2305 852
el 3oL A LBy (ool ] V—L“” b 3
zlly s plas ) O LS ) il
& e O G S o el (3 L2
5 lail) sl g ol e 35y i
sl slomall ) Lol ey ol st (St 0l

(YT iy

——

V¢

:deddad)
VL2 & Ll pu il (LA el g

AU RO E ARSI IR S
ol (3 achadl) pLB e Sl e Taas
o bl e ddall Sl | ase Cllar L ddlisl)
Slei oy Ao oS Sl ) plisewl JS
BAUWANIRVICEPRRUNVE WWOIPEY - 0UOS (- SR P P H W]
Crbad) Lom S 1001520 ULl (Llley U2 dedad)
s s VLl Slaslall LnslsiSG el
G Y1 el D2 (Sgs wdyy okl Sl
.w\vu\g;gﬁumzwaﬁbgy

o) a il s LU el sy LaS
Le ol 1a 3585 gl sleadl asly olald gl
ozl o U plazs) 2 5 Y1 3 e
(3l Tpedadl (ool oozl A3y ciarkadl) Benlly
ALl g lal By Lyl (3 sl U] e
Late OV plosa¥l ooy olel) 3 opald plin
phsi ) 3 Andl I s ks e
et OF S8 8 (Ll Sl f (gl
Fll Gl Jam ce3g 382 (3 Opuld) WD s
(Y ey o el OBy alll

—lare 3 QL) el kel pL e O
iy el o3 305 ) G ) el
2555wl A3l LBy (S 3 el Cnadanel)
YLy Bk Jsots r 048K s (o8 lgay (o305
e e S (el iy ST plely ol
A ol mammel) syl o idly Al dad
el b e ais g maldly Osmld sl
gl gl Lyl e daal) OY el (3
T 0y L olaaldt (3 ol 331,b plasral ¢ 50
By el (I Lald 218 e dadly eyl

'



e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

Loy Sl o Joladlly Loyt of Lebikasy UL
wlile bad CUL 2 N g Ll i of
Gl s ey ¥y ULy olile iy SUL
g5 Al Joes Sl s ¢ el e g5 8T el
Slibey (ol il olile g OLAl s =T
WQTMHQ\@M@&&@;QB.;A\
Lio pssl) o il ey 50 1S 3 ciSlan]
olale i L s plr o cadi> )f ca
O dngy ratns iaay psiied] axlig Lo Y| ol il
% b oL ol Ll (el s e STl
aais Y T s Lede Bladly Cile o SL Lglaim
Sl sl Slile oS Sl Sl sl asle] U] 638
iflax Y ddanl gl g Lgelbr il Cllazy ¥ 5l
(YA paally
oyl U e

VSN QU U SH RNV
Syly Slalyll o 1w ey ) eyl
PN PR Ay X JEA 2 P U
plsolS (adatll 334 By el L dadsr
plsuly (eodadly (el VL2 3 s nlbl b
Sty oyl b e Jantd ) Bslam Y1 gl
LA oYL (3 Las) auly ol il 2ol ¢ ol
Akl

iglamY) Lt plasral 3 Ul S cales
k) gl il o e e s 3 SPSS
& oy il aadls 31 e deld (gL
Ay dally i) A ot 8 o) U e caslay)
o aaS Cus aul sl el 10y dpulad)
oo Sl LSy (il (50l Joamll (3 ad)
oS el L1 54 S s s

(8 Yor) Jlas il oo ) 2e Oy ol

——

L ST ) Bl e (or sl o)
39 Lty Badadl Bkesdl ol Cgnlh plasn)
o gl e e giey Al Slmglinly LU
wacdly RS2l Loy (gl SLS Ty i Lol
elyorl (3 SPSS zaling JuST ol pliszaly (314
o sl e Yo aslas Y1 e o) (e Apaal)
ala Y Ml ods L) 3 asla>Y) oVslall
O IPANPRCS WV I SV S I o W PR
ST 3 oladkd sl s i leb U Sy il
s (3l ‘..L.:J\ e L) aad) g olalLy)
s canales e 3,4l adgs s 53Uy codanl diS”
o b el s ] AU s ) BLaYL
G A i) Ba i) SLel ey caslorlasly 3 il ol
(INCTM,2000) ¢poelazl)

Statistical package for social ) sf SPSS sl
29 ¢ iela Y g dall 43Las Y1 a5 1" (sciences
Ll s SULY JlsY 2llSan dysul> i 0 B)le
e et g dalal Sl o (3 Bale pnins
Syl e e Yy i3l SUL e dpaal)
b Sl il il n ) o iy Buslazn )
il Sl ¥l ploas o dlazsl Sy (5,301
g @l UL idlas 3 ald) 45,080 (L)
& o Aol 31T win Jo Bpe0d) L2l ane
(YA gl kel Sl gl

oo SULI 3613 SPSS. Sluas Y1 bl il
o ) ZlaaY Lo SU gl o loas
Jo o) ey (JSCaT S lan] L8 das
e by el pasirall Lol Sl Y L)
ol Y1 Aol SPSS ULy 2 e elpe
JUt oY pnndy a3 fSIY) ! 4t gl o
Bl S ) IV s L B oY aL UL

'



(Y10 s [ 5161V o9 m) 2L) — 01 stell = il wleg Gyl A, il

Al oY sl s Ofy e
AT e o) s 15 (3 g kel s
3 & wlaldly on S5 adiy o palal donad 3 2l2)
aslaxY) A ) alsaal ST auly alall e L)
Yory JlasyI il ooy de e d5 (3 SPSS
e 3 e B RS s WS Al (o
oo el ey a1 ke 3 oedad)
a2 SV x5y

e sl sl 3 Lades anlyall ods .87 Jresy
AR S (3 SPSS AglasY) At sldsia) 448
(oS el (i YT Jlam Yl i e
s SH Bl ) s cliasl doy clliS)
Slyde o5 ST SPSS Sliam Yl galipdl plisizal
oyl L dl gy LS, bl s g slasY)
3 aoslae¥) Akl e Lol 5)lae O e Ll
Jeadl or 2l alse & i 2R b T 0L
iyl ode g LaS cslax Y1 52 SLaEY) iy
A NCE SV NI cLiasl PRI EE
U aalesl) slas Y @y i ug)l5 (3 SPSS aslasY)
2 Bl agy il Lad e s LT e U
el 3T @3 cot ) oluhall O] LSy slasYl
St e clamYI )5 (3 SPSS dilaxY) 42
N 2L Loyl 5f (BLalL) dagy 2kl
dwlyld) Olsdowe

PR IRV PR
S TN WY - EIg v BV RV IS ST IS TRV YR
el g Al il 3 i) e o il
LI (£7) pasdese aby N e/ 1 E70 ol
@ 53ylsl) alill e ) el taadall soad) -
Pl s (Sl Yl i e

——

A\

SPSS alaxY) it ) szl csgaw S dnsl (3
iyl ek 3 Op sty cp Al gDl e
i) St ety dupad s Sy caad)
1Y) et g Jigd,

phsnal Jlas Y1 il (e e s T L
s>V 3 lasdl e SPSS ala>Yl a2l
slaxyl o2 Sl
oyl Ao
b s slly (0l framll (3 Gy Ay Jam
oo ) gy Slas Y i) e i
(i) agy o)l (SPSS asla> Yl sl aldssly)
flas Jolidly (o (ko) Bl 3 (el
) clasY) sd LAY 3 By g s Y
oot g bl g Jlas Yl i e e
(i) agy o)l (SPSS asla> Yl sl aldsr sy
g Jolidly (2% oode) sl & il
sty ) Blua

tab b g ) bl sds e
AR A NCE ST SR -1 PR, WY S
3 el Ay (i) iy L)) (SPSSasLaxY!
Jeamdl e Logia Jolddly (272 ((oole) 25
3 Sl il e e llal Ll 50 8
P A (3 sgne S dasl
aflamY) 2t plasialy) gl 2k b ST 35 e Y
gl 3 el Laby (igadadl ig bl (SPSS
22 SN e gy Loy (ot ¢ el
el 3 Slam Y i) e i adla) slas )
Sere SN
Eoedl dnoal

Gty Lo cslam Y1 s bl o 87 5
Lns Il ¥ pbedlly ool Bhee 3 I s 0F )

'



e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

Leke oz gl domy) lal e il ods 3
slamY il o CLLEY i Lo (I
Jl—aztl » :SPSS dil—a>Y) syl

Laline s (Statistical Package for the Social Sciences)
o e Jol i elonm ) pg Lall 45U a1 2 e
AT e Ul Ay V21 pls g el
e 3 aSlam Y Slashall | lod Ll gl
J 3 ol 18 e 3550 pdl sy L leaY)
Jebond Wl oy iy 1Sy JUy (350
Al Sleslall G357 Sleglall 3)15) (39 ULzl
L) Ol !

Juz ¢ 1l ol g e U e Ul s
Gl @\}_S\ o wly gl alas )
cidz (3 ieded) OVLS (3 el oLl
and wlasds Ul o oe Wy a0l e L
Al § a8 Bl bl

Aladae AL (Y dle s pb s cias
slam Y opld (3 ool delnaS” Oyl sl
el il e die ) B>y el s e
N> 3 B, sgomg milad) gy (el eI
R e e e R
el o)yl gl Ao gastl FLaly )
REFWEL

Alabee (] cdds 2l (Campbell, 2000) o3
o LA Je 3 peddad) Gl plasialy gyl
i Sl ) dablie (3 allal) ul) Sl lylga
Ogin o nins o il lll i 039S ((Ottawa)
Gy dayls degaz Lals] (L)l den Y1 2l L
gy It e s By g Wl e Al
Dbt AL BLAYL el ol ol dimgie Sl

INs ol LB)J—’ S42r9 Cf\_:..j\ Qj_é.iat .X_Bj g.:_.a_;

——

Yy

19U Ui i)l il sussy (1 £/ 1 £ Y0
0L & ey (LBLSg LgBls (seg Ul Lgadsinn! géj‘
gVl oda afla L5 duhll sds wlS prass
dulyld) Oloellaze

o5 e Bl o i) ey By b
3Ll iy 3 s o oyl slazel T e
By i) skul e b % ¥y cadlall ke
S3line Tdad Py pltoialy 21 e sty &t
At 0555y Akl (g aly sl 850 ST
AL L )

S\ Y ol ) pldsuly eyl Ay b
W Jlaly (ol s psis @) )l 231 :SPSS
«SPSS Sla>Yy) @uﬂj\ e slaxeVL bl adad)
Gk oo Pl iy I pgdy S e
@ Il A 0555y (SPSS Jlaam Y1 el
ey 050 doadad) 2 lusl)

o Al e 38 La ds gt femeaoedl
Sl adyg i ¢ ASl A el Sl
AUl 2S00 AL i il ods 3y ciaded
b Ul sust sl el L=V e

3 AUl o5 % g il s 1 gysdl) Jmamed)
oy s cicw gl iadad | 30U OBlual 3 ad
S el LY 3 Lgle fat 5 Wl
Al A el S5 ) o) dmy Bl A ey

G ikl oy 2 Ul ) et o ged) Jmamed)
oyl g cinw gyl dadadl 53LL OBlaa 54
S el LY 3 Lgle fat 5 W)
S sl n gl s jge dm ] 2 pmn
5y Al edadd) 350

Il Jn e ¢ sl gou ddlall Slalow!
claxY o olaldyl L3 ey csla=Yl S5l g

'



(Y10 s [ 5161V o9 m) 2L) — 01 stell = il wleg Gyl A, il

dew 52) Apadadll (I o2 2014) IS LYy oS
issastl il laldl 3 las) Wls By 350y pisy
il ) 6 B 52 Bpagladdl LI o Ay )
e ] chn Bl (Y001 olee a0 Ty
pebrdl) 5] el (385 239780) it polall s S
o Al Gl adl ST (3 (il
B 5SSy gl Ay lally )l dala)) alial]

7y i e iy UL (AY ) s il
> e iaatt $0legat )l e camiss
F o &) el 35y agfSIY) did) plasanly
il 28 L) alasen s eyl e sast) )
3 alam] Vs 13 B dln OF aullll mils o bl
Tadal) woalial) b el Gl 2l LS|
Cps 3 Al Aesesl F gy A8 LU (5
Vs I3 Gy sy putsy chgfSY) dnddl plaaal,
eV el Gl 3 b QLS (3 3L
b Gy L lily i) (i A alal) al il
a3y Ll

dlesi s i whty (Y24 V) el ey
(SPSSy Slam Y1 galipd) 2aulyy Jdacl ST claizn)
s>y asle 3 Ll olaldl ol |ad 3
SUb e (T o Bl 2355y lagd DLl
S a9 (P s ) 1SS Ll oLl
(V) dalog 2l (VV) 2ft (esastt o 2l
N> oI5 398 9oy il s o gly A
o gl 5 m el Ja g 3 A5 2]
U ey s ) Al i gast) L,
9oy Ayl Sl cd ST LaST (SPSS ) Sla>Y)
% SlalEY) g (3 ASax) AN o3 B,
Bl desastl Hlaly i) 280 (55 L)
[(SPSS ) Slam I malipl) Blaulsy coys )

——

YA

G Asgesl laly il ad bl (5 fla]
el il s

S ) (Haapoja, 2001) s a6 dul,s cbilay
arie S 3 el glp pllsanl B s
F oy i) ol o iyl §)lae clax-Yl
e o el (gsmnt Wlad g b alydl OF 2yl
colrald) Ldla) clamY) )5 (3 (il o) ol
©352 I3 0 dugul> il ae oIS o2 13
Adlas] W5 (63 S5e ISy el B35

o e U s aul)s (Hsu,2003) (5,
N INC LSV NSO S P v
csba> Y1 o5 (3 LS A Lad e aysuld
o kel el Biksdd LU OF 2l il g
il aulg] ol wlby it wswldl I3
ST adaal) alidly ot el g ) ol o5l
LA O e 3 sl Y o 3 aled el
a1 as (3 alad LUYY BT 5a (SAS) sl

QL s 2y (Y20 ) & sly skl 2y
rors2 gy i) o) B e 87 5 200
e N e F CRRWEE P
3 9S5y wsl ardadl) (S £ (Ealdly el
SO 3 piee iy LI (VA ) oo iyl s
Slesast af Ul il Cood 3 (in S ol
By s’ By el fy cilalsg By
Toadadl) L) sl g ) e semal) "3l
R lally (el el i e 3 s
Gob 35 1L L il il o gl 43y 1, e
b flal b ) g Wilas] s
5 Tlam Al By 39omy sy Bacdad) L2
las] > Gy b 3gmy pds UYLl i)
o JS Sl o ¢ iy 2l o Sl U] sy

'



e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

Alabme d) cdus 203 (Y1 ) ot 2T
el (3 slas Y1 3308 3 SIY) pkadl plisie s
5SS el ) alS AW Al 2l )
ezt J draeis (LI (0 e Al i
AWy g rSOY) Al 3Ll s i LY
Ll caaSy dapa el gy LG sl s dayls
S8 Joamdl Lsie 3 Alax] AV D15 By 25y
ks 5 i) H gl Ll o A L
g FSIY) ddy kel

Lors O a8 SLahll e IS ey
flyn aedad) (3 Oyl plisiial 28T SusT Sl
el D e 9l i 52 Bpedad) DL I D
350y Ao coaal Slahll iy o) 2yl
Pl s> U1 dLa) Alas] IYs I3 G
b 5T oLl sl o ecked) sl
alizy Apslae¥ Ayl 45l 4w yst) o Jad)
e el (3 28 Slahll e 3L 2,
S aall @ e e G G (g
i i) b e il s de 5SS
b e Sl o i ST (IS
sdn 30y (oludd il g sl als L daald
AT el s e 2L Sl pead )
b gl Jlas Y kil e ) he s
sba>yl 52 ol dVlg claYI (3 Jeadl e SPSS
NI e

RS =] ‘_GJJ:LJ\ ah G“’"U Ul psra)

ool o i i) iy el 18l 8 dals gt
oo L,y i) dgylally e, dlals (e sas
SPSS aflaxY) 4 plasraly

——

v4

Cadd Al (Vo)) ) (eelally gl a0 Las”
3 At el ol ke ] 5 015 )
rdl Slty b a5 A adal Ay e
e s T Uy ((Moodley ity o «395SY)
o) sl 3 el L5 o il o
QL e L () e Bl e 2353
Bosl) LpW) dgadtl s g Ay il g
(Moodle) dsy pldscaly day e dazll )G o L)
gy 3ol A5 Asgast) g il 4)5aa
£9 «(Moodle) iz astal) iedad) il aldsi
bl i e b iay A8 et Lol slas)
Aflax] Y5 wl> G5 sy el il el 3y
p il G el il sl sl AL
7 Sgra Auhlll el A3y (Moodle) &ty Sl
el L o5 i o Ly Bl Lt
D ENPEEWREL NP WA WNEC
bl s ¢35y S el ey Rkl
Cila iy (Y)Y ) ol sl o T
b el (3 Op el plasnl ST ezl
@ B Y A eyl o Ilnly mealin adb (s
bl o e ) des 5SSy el JT dmalss
bl il el il 3 BLA 3 ol
by LI (A) easdsy Yoo v/Y L0 LY
Iy ) gt (3 2L (YA) 5 Wb (1Y) pie
@il (YY) LI (V1 )y comsnldl alasz ol
Ulas] 'y sl Bi s ey tlal el isgad
e3dmie pn V) g a5 oa Uad Tlasl s o
Afla] A>3 Gyb seomy el 50 e OLS)
phey il Ao gas) Flal il 280 ] 50
ol adll) ik (550 Bl AN 5 By b semy

Al iy eyt B b (Ll

'



@re ’OMJ/A,frVJJS//GgJ)be/ — o) s — ,.J.J"//,.Laj il i, ilst

LS il A oyl B e LV gl 6 -
o) el o (e he 3l a UL (Y0 o0
Ayl st L o U Ladll (3 Al ey
Q¥ SR peadly Bgnall SVlas Ol ¢ -
9 (V05 8) i Bpmall Blalas 18 ol
5 HTA) Gn el SBlas o3 comgls LS sk
N S /Wt JECH SN N
.(Shepard, 1984) et & slrs
slas sl Lot ¥l ol Ll Gl & —
(AE ) Salo il domgy (V) ) Opngaliy = 53557
WY a gl U B i e sy
il Say e sllasly jLas V) sl ¢ -
ke ozl Ly (bt W iy el
(Y T Ae) o e
sl o Sl Lie 15U

s>yl o £ SLalZY plds Ul sl
(bl Bline sV and) e oyyby ape Ul
(Y3) o il 058y iy i 0 STUL 2y
el SLB (VA (eled) o S g5 e 58
@ (3 ass Bty 3l V) sl e e
ime ¥ (B e aSTh 8 ot (B e il
O N3 (V) @A) (o 3ty (2)lne o (B (aws
s i Glyn) 1Y) gl e et Bk 188
O (3 e aSThe e oY (B el lee () 03
(0 @2 (o Sy o)lae ot (BN ani o) lne
o A e (il ) e ST 0,
(Y1) (& (Sl a3l adle il ()4 )
o Bssest e o By LAl S -
i clael oo S (A) e Leie @ 3 el
i35 e ST ogme S dnalgt Byl IS (3 gyl
S 2l LgmesDle sng SR 5299 280l

——

tSle) g ddy el
(&l By paims

& bl Bl e e ) e 5SS
e pd 3 (8 Yor) JlaxY) il e Gl
Pl e JoWI oyl feadl] sgms UL dnslt i
9 D (£Y) pasde JUl YT/  ET e )yl
Gub o it S U Uy () et L3I
s 3 Ay il pssast (] Hsall e
(i) 28 IL Ve s U (YY) e 2lapliall s gast
Pyl (Y +) ot Bl Assadtl iS5
SPSS _SlamYI iy
W NI REEY

RN BULIN SO PN
& Slam i) e e & Jeamd) L)
73] il Sl vl Jom oo il Lt sy
A e sig oslis]
ety ) ey omg LI e Oudl Wi -
G (8 Yor) JlamYl il oo he b foad
Aglad) Olav gl Jom @l all jlest) susy
daie o LtV § g5 r Aupgge 585 (Y0) Al —
plad] Slawgl) Jom olos il Lol s (3
£ ool gl pr il Slgtns ol OF L 8,
et o aspm LW sl Gl (e i)
il gyl s Lzl o (M) e 155K (eSS
i Ally cagadly AL Jls 3 sljpsad) den o
(Symmal) V) Al dalin (3 o a5 gy sl
(1) Leebs ool @ il sl @y cabloall oo
LY # S ol Ay Ty aSs

SV S e 3 () e

'



e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

Le—oye I e 3531 Bus e 3l ¢
i sliasl o sl oSE s dsges s
Lgdaly cogno Sl dmalst dpll 0S8 gy
o LB (Y 4) o 1580 Bzl e e
LS gt Ay Ny o) Bl A oyl
LgresDle (soleg L Adll o299 A2l 435 (s
M) oyl A By sl i o, al
eSS olla=Se 05 (3 2
Ll Bl sl Gio e il & LS
ol e Ol I oy LU 5V el
ol e (1) gy ALl e 2SI il

soo 3 A OMtadl eyl A sy sl
LA s 3 Ll 05Ty (eSS ol
G e o) 6 45 0555 iy 385 (YA
15 eSS

et L (Y 0) oo B (o Pl Golai ¢ -
crrg s o) g il e )t e Wlptis
G adll (3 lam Y1 i) e e lyesys o)
iyl e Bud) LS W8y iyl sdes fab 5
1ol b Jasly aedlazay)

by Al Feoy e e Sl —

e il PLAM Bz Aol Ol Al -

) gV olsl )

U”L:-‘ﬂ‘ S Igj

(V) dsix

ool) LIS Ay llly pelded 85501 A1 b Syl BLIYY SMalae

LUl Jolee B 0By DY Jelee  Bad 05y b Jelae  BAdN 0B b Jelae B4l W3,

0.710** 16 0.788* 11 0.665* 6 0.787** 1
0.878* 17 0.749* 12 0.731* 7 0.621% 2
0.748* 18 0.758" 13 0.841* 8 0.741* 3
0.729* 19 0.740™ 14 0.730** 9 0.867* 4
0.829** 20 0.632** 15 .0.853* 10 0.646™ 5

syt Sl )

Sl Bdoy s oyl ol e U su -
i e e 3 Rl Sl gl S ol
(o YoT) FlaxYl

) ol e 06 citwly ) i G L) su> —
e oed 3 e Flam Yl i e R gty )
L (£7) prade JUy e G dnalor (il
Al oy Sl 2Ly (ol aait LRI ag
S5 3 Glste Sy By dalo ey et
el oSSy LI (YY) Anliall s pa
(V) o et

——

A

o LLIY OMalian a 0 (V) Jgidh) o
Glax] dls Ll Lo 2SI 2adlally wilany) ol i
sl Buo oSy L2 (v, o)) VW (gt s S
Al
FlinS Jolar plasinaly ALl Ol e i) 6 -
(M) S alas w1y A3 ¢ sl BLLsSU Ll
idas) ol WLl ool Sy ladl oda e slgmVLy
S Geladl

'



(Y10 s [ 5161V o9 m) 2L) — 01 stell = il wleg Gyl A, il

doe sdadl L) LIS alusealyy dgylall oU)2Y
Sla Y bl ST el (a= v, 0) AV s
orslly gyl (snd) A foad e 2 andl
el &g ¢ Al el jLas W ey (3 U3,
(o= v, 0) AV g e Sl L L2
4oLV e jamdly JlasY) el A 5
£l il oIV WS e s (3 3y (sluaY!
bl sy |8 aides
gridlag dulyll mily

ifla] V> ol By dorg s 1 eV Jgdi—
i) e e il onglly gl el 3
it el il A4 k) (a5 e
3 Laasd) iy (il ag bl (SPSS il
Tlogi Jolidly (28 ¢ odo) 25
ol il ¢ Sy 5l s Ay
st e allall ol 4Lall Ul <Y1y 4yl
ik Wby ¢ orilly ()58l otndly ) Joan)
ez dly (il (SPSS zalin) gyl Rl i)
3 oSl sl e el iy (ot b
1Y) Jaad

s OV lieg (el o) E U 3b -
dwhdl day e 3 anh il ine Je clasY) asle
Gebd SLde e il g LSS e il
Y ey el L L
Sl 8 Ay ) Ao gastl U dles ddin cli-
U plasaal bl Slaw gl Jy > ol i)
G 3 bl U caa) gl SPSS Slasl
Ll Byl e o skl Ao al i gadt) )
A Byl Oleledl sy g Bladl 25, L1
(sl JgYI (nd) famdl) jLitl ket ¢ =
o sl Ay Gl Bl o SLalENI Wlieg
DUl e dy bl gosast e L3y 2
Lilam] SLEY) e Lo
ry (bl U gl Jamdl L) ot -
o) ol A (5l W e gl
Ul ol fy bl zepas e $ldy (sl
Lilas] ol L)
tidlam Yl doddladd)

el e Y1 ¢ g (UL idklns o s
podall Bsam Y 4 el pltsid @ il
dgled] @l gl Al Eldsy (SPSS) dslaxY)
(Y) s

S3g8l (sundly k)l Azl LI o dlaslially Gy ) i gezmal) ddl SO ylnedl OB 519 Ayl Sllaus giad)

Wt PRPNINEIR RPN AT PR ET NP

suslt Sylradl B1 Y (Sl Lo gzl | is gareall
13 2.15 9.54 s

7 3.06 9.01 A EWpa

20 2.43 9.35 ¢ 3o

14 2.55 9.63 s

8 2.77 8.79 S bl

22 2.6 9.09 § 5ot

()



e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

Susdl Sylradl B1 Y (Sl Lo gaall gaasl is gazal|
27 2.35 9.33 s

15 2.82 9.11 S

13 1.63 16.85 s

7 2.51 11.57 S iy i
20 3.21 15.01 g 502!

14 2.41 14.07 ks

8 1.41 6.51 S iyl
22 4.26 11.32 g 5ot

27 2.47 15.4074 ks

15 3.25 8.8667 S

13 171 15.53 e

7 1.39 12.42 o W
20 2.19 14.45 g 5ot

14 2.76 13.71 ks

8 2.13 8.38 S iyl
22 3.62 11.77 g 5ot

27 2.45 14.59 ke

15 2.74 10.26 S

(Y ) o) el GUIS™ suadl pledl S slussaaly
e il sl b o Uoalls s S o
G ) 28 sastl 3 (i)l (sl el Lz
Sl gl gl OF il 25 3] alaiLalls
Sl ad) L) e dlaylall 2sges
Gl Lol Ll ((4.26) (5)me 212115 (11.32)
Slme SLALS (15.00) &b Gy el 3850t DL
Ol Ll 3 Upals G dle o) 6T (3.21)
U AL Gib g (V) gt 4 LS
Sl LY e etlly odell Sl g

——

AY

U= GALE B8 3oy (V) g r et

3 i) ) JLes V1 e i)l Sl Lo e
Gt Lo gl) OS5 talayLially Gy ) (e g ot
Gl Lol Lf (9.09) 2lylial) degastl sy
G5 s 0} s ¢(9.35) 3b g ) 2o gusdl LS
G 25mgy cwsat) Oy gl Ll 3 Lals
e ol el Sl B Gy oL
Gl Ll OLST3) ¢ A Ll LY
Sl gt gl LT ((9.33)  odall Lol
Lowgdl 3 Lpall B s 0) (6F (9.11) & o2l
Wlas] Gydll ods L & Wiy pamnasdl G gl

'



(Y10 s [ 5161V o9 m) 2L) — 01 stell = il wleg Gyl A, il

Lo gtl) OLST3) ¢ ool (smd) adl LY
Sloms SLEL (14.59) (—alal L gl
ik ol L gl Ll L (2.45)
(2THS ks )£ (10.27)
Ut Bl BSam Y AN (g Bdaly
S e il LSl aladd el
omslj) ik Uy el ()5l sulndl el
gt Aomdlinl Gy Jslidly jaasdly i)
e Al ool (3 Gyl e sy aandlly
D g s xSy - [ W
() dpi B 3 e s LS il LS

ool DL Gl Lo sl OLS73] ¢55dl) (ota
Gt Lol LT (2.47) (5)lome 1,415 (15.41)
1(3.25) S)lms B1£L5 (8.87) kb o il WL
Lz o Gl B dla O (1) Jgad) glad lis”
@ Jml) el el LV e b)) oldle
Lol OF ) s 3] calasLially B onl Cpne go
@had) SN e dalall desastl olada) lad
Ll Ll ((3.62) s)lame D1LEL s (11.78) sl
OLALy (14.45) Jd iy i) i gastl OO Lo
Ll 3 Uall Uap das o) o (2.19) )lune
Byb 9oy dni Jod) gl LS (e gastl (gl
ey el oL e oy 2L

(¥) Jgvr

Aol o) i) WDy Jordally (6l (utad) eazed! sl e Al o gezms Ldb Oledla) sumial) i) folow il

.ua.ﬁ?b.‘\j w).\:.“ donl ! oy J&WJ\) da"”‘:j‘ﬁ WJJ.:J\

. h..»j:ﬁ CJ\Z)J
(E1)] & Ayt S gmp S ded CJLuj.o.“ tjw @\5 s 0.3\.,:.‘\ PRS-
iy ol g2t
497 .007 35.55 147.198 1 147.20 Sysdl) eVl
) o) 2R b
337 .007 18.35 82.207 1 82.21 e U
727 .007 96.32 398.814 1 398.81 Sysdll jLa
PP
517 .007 38.847 174.048 1 174.01 Jgll L)
.087 .07 3.55 14.681 1 14.68 sl Lyl * de et
.084 .07 3.37 15.108 1 15.11 J=sl L) sl
.037 27 1.24 5.135 1 5.135 Sysdl HLa) Yy Szl
.07 1 2.66 11.906 1 11.906 J=sl L) (-2
4.14 37 153.20 Sysdl) eVl
i (VR
4.48 37 165.77 J=sl L)
42 7895 Sysdl HLa) 61_(}\
42 7592 J=sl L) "

() Fasd OS5 ¢ oyl B b Al ik i
el 3,4 0LSy (Bla>] adls (35.55) dgpust
«(SPSS) CAL’/’ L§._g}b U5 Sy Lﬁé’“) Z\.:.g/;;ﬂ\ 3.9}&5‘%\

——

A&

Wilas] 1 G 35ms (7)) okl (3 el gled
gl Lol o (o= v, o) AV (G e
Gyl (gl LSL_MJ\ Sl e alla)l LDl

'



e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

Sla Y zalipd) plasal 1l il sy
ylie whadls Blis=) e allall saclos 3 (SPSS)
55 @ Dl ) Sl sgm 3y cdpad) a3y el
(SPSS)  Slam Y1 melipl) plaszaly olacl) OF o Tl
P e gas-tdly nd) (o Bn s B B
Slag Il o 3) tlad i (3 swldl plisa
B g (3 et 8 Bl Jglidly (JISCa Yl
Abosk € oy Ly eoalilly Slaglall gy Ao
Lo daliy g ptatoy (U of dsls (ladls Bliz>Y)
o domd) ados iy otals Lo SIS e sdely
(Yoo) flo on IS o6 g aslad) oluldl il
sl aslmally (Haapoja, 2001 5 (Campbell, 20000 ) 5
rlelly gl g (Ve Sl (o g (Y0 ) By
(YOO ot 9 (Yo N) ) i adl 5 (YY)
il)s o Aol ods cdlotl LaSTL (Y00 V) el
Ryl 2las Y1 alpl OF ol g (Hsu, 2003,
OF Sl ag el Y1 o las 3 adlas LLEYY 3T
phoindl Lo Y1 bl OF o OB Y1 055
rlip o Mo STl Gy el e 8y (SAS)
Aglax Y1 Bl b aliseaYl dles 3 ((SPSS,
e Llan) 13 3,5 3y Jpddhl oy a8
gl b wgll G (o= v, 0 0) IV s
Sl (sdadl mamdl a1 e i)l Sl
B ndt) () Aad lST3 ¢ sl sl Uiy
(ol et FLa) 31 0y (Blax) Al (96.32)
o 52 (72) Gl mpe phe o Y1 e aly
Wlax] 1> G5 spmgg cansS &) a0 Lo 3y o8
gled) v sd) o (0= v, 0 0) AV (s e
Jomsll s e PR VS CH PN
B ndt) () Aad ST ¢ sl ad Uiy
(bl G Flal 34 015y dslax] Wl (38.85)

——

Ao

Al Jog ) ) e 880 o S e iy
S (s LVl el seall S Ll e
329 (0.49) (ol AR by Jandd sadl ST ) poy
¢( Cohen,1975) (asS all Lol Lo 339 1S 3T oo
(@= +y+0) DY (smn i Tlam] J> 33 35
SV e il Sl gl gl oy
b ol il Uy o) sund) Land
s (18.35) Lgstl (C2) Gad S8 3] ¢ gyl
s> &) ) A5sadtl Ll G 015 (Lilas
g SV o iy ((SPSS) gy b o8
el Lo 33y o8 T o 509 (0.33) Ll e
U Pl ey dd) O 2l sds ol
realiall |l Lagh a4 (SPSS) SlamYl
pls o) 0L amemll sdis s Koy il
sl ol mp Jo Lany (SPSS)  Slax Y1 sl
el LSy o La Y L s e ezl
Grk ey Leelmsinly Slaslall 2 e Jonsy
iardad) JLai¥) By Cali o s STy 1l
Slam Y gl s 0] LS L sl
il ST dacdly el (8 B 38, ST (SPSS)
Bkl Al OLassY ST ablsy adly as
ey e
w3 Sty bl iy B Bipler alill I
Bt Aam) Joliomy (o o8 gy 53,2 35U
doe geid) e JUTLE ciialus de g dle 350
sboa Yl j e uppds @ Tolty el @ g il
o Lele dsadl S Y i 5 dllall 3y LS
frer & ely T 85y i gyl G D
a8y alonl) alilly laslall

'



(Y10 s [ 5161V o9 m) 2L) — 01 stell = il wleg Gyl A, il

Sl dadl Jamd) jLa W) e )l oladlal
oy (aasilly el Al G Lelial Las
(=, 0) VA Gyian Lis Wliam| JIs G5 5959
Sbea¥ e adbll ol apled) wla sl
Amglil G bl Loy gl stadl et
cgaandly )l

OLS” ool gl olof OF ) s s s
it s o) LS8 o) 6 ) s Jail
o g5 Al bl oyl ay fy L ilalally
ol odp aa il

vl plmeal ¢l i) e M,
olie e bl ol i)l oL 2N 2yl
Al (S Ly csadly L3 oL aldY)
(o) Jaaxdly (pddadl (SPSS pealiy) eyl
S 1Sy ¢ aamlly R s Loy (o
H(8) dgadt 3 sl el e

L I DT T RGP
LpsS 4] JU’T Lo 3 1‘5;"

g jaat adb OF (] aell sdn i Sy
Sl pgrals o a2 ke Jge v ld odal)
52 L ol sl Ay gl gl s )
sl e dndly GlAN ioys O & (g o
wsl Jgoo ) 1) o) 3l e 3T 0,85
Ms dd) o sy M) sl 8 ppnad (S4
OB gl A= L 3 ol annl)s pds ) BLEYY
oy bt Lo L1 o 518y B e 2L
el ool il b fead 0S5 O alall s 4
by S Al g 1ilas| ANy o2l g ) e
sda pn et o 345 able ol e et o
sl

Wla] JIs 33 35my pey 4] g3 sty LS

dgled) Slawgll (o= v, 0 0) WV Gstn L

(%) Jgur

1.553 g:;-\.o..“j S;L.EJ\ SOl ua\,.ia gglﬁ Mw‘j 3.,-1;:::1\ u::.‘&w‘ 3..119 Sleal &)W\ CJUU’U‘}“} l“aL..:d\ CJUQ—.G}“.«.“

g g yhd) &zl il (S el

Suall Sylrall B Uy gleed! gzl rardl ks gzl

13 12.96 75.54 ke iy s L) Ol

7 9.67 70.57 u‘"f’“

20 11.89 73.81 g 52t

14 10.66 75.78 e oL

8 7.37 70.01 G%M

22 9.82 73.68 éﬂg,

27 11.59 75.67 ke g 52t

15 8.2 70.27 e

42 10.72 73.74 é,;,‘

13 17.32 94.77 ols WPl el Slaly!

7 10.04 75.14 Ggﬂ

20 17.7 87.9 ég,\

14 13.13 79.14 e oyl

——

AT

'



e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

suall Sylradl B ! gledt gzl EL TR PV N
8 7.86 69.13 S

22 12.31 75.5 g3t

27 16.97 86.67 e g 5o
15 9.15 71.93 S

42 16.19 81.4 é&é,

iesadtl WLalLY Gled! Lol Ll ((12.31) (5)lms
Ol sl e(17.70) )loms S1ELy (87.90) b dy ol
oS oo gattl Oy Lok Lol (3 Lol B sl
bgin o GALE B8 sy ks St gl
¢l G e Jo odlly odal ol
(86.66) —olall LAY k! Lo sl OLS A2
SLlEY Gled) Ll L (16.97) (g)lae G140
H(9:15) Slre SBIELS (71.93) Jls o2l

U Sl S Y AN (Sgime Bdaly
ol e bl ClaldY it ol gl
e At (gpal Lty cuadl sl
caardly Lol Gl o Lelidly el
LY olie s adlall ool 3 3yl Jie Cusy
Pl eS8y Sl Ul LS L) sl Al
H(0) Jadl 3 el el e

Lonste o (AL B3 3 (£) dgd) (o et

pgastl 3 L SV plis o alb) ol
Slaldy gled) Law gl OLS73) talaLially dy o)
S gled) Ll UT ((73.68) dlailial desast|
Lol B Sl 0f sl ((73.80) a1l g el ie g
e AL B dgmgy cmegestl O gled) Lol
SV e e opally codall Slald) Lo g
b ) S Gl Ll 0187 ¢ L))
i o) i SLalEY Ll Ll (75.67)
O gl Lot (3 Lol B s o) (67 (70.27)
plasral Llas] Gy dll ods s & W5y (e
Sla OF (¢ ) Jodl gl SUAS™. gladl LUl LIS
i e bl Slald) bwgme o Uals Ls
3 eyl i ol e s sl (3 ladl LalLY)
iesastl OLaldY gl vt Of miladl jois
I £Ly (75.50) sadl SN lie e dlaylal)

(©) Jgur

aasedly el Ao sl ke Wy (Suad) LAY olds Je Aty (5o Al Ol Ul bl Llow il

M‘j w).\;‘\ W\JM\ o J&Lﬂ:’.‘\j

Was  Wgpe (D id Ol bage Galol Sl g bl yhae
0.27 0.01 13.96 1093.81 1 1093.81 o) A b
0.22 0.01 10.92 856.09 1 856.09 kil
0.08 0.08 3.3 258.98 1 258.98 el ¥ i gt
0.58 0.01 50.73 3975.99 1 3975.99 Hradl (gp.ajx)

78.37 37 2899.78 Uasd
42 289073 élﬁjw
[ ~v)



(Y10 s [ 5161V o9 m) 2L) — 01 stell = il wleg Gyl A, il

3 g 13 Wdad) e Lo Lgin 83,21 dolag 50504
STy el l) By A2 Ay oalil) I L
ifliax Joldory (Ameogi pyp 33,2 S5 o5
Gt paie (Ul L ialis ey ile Buy anlais
il 5y LS e sl e dnlps LT 2l aie
3b I e Lede Jeadl  SG Y dardes 3,
Slaghald s (3 Loly 137 855 i oy d)
M S ool ¢ g canatiy izl L alally
(SPSS) Slaam Y1 el plise oy clam Y Isodes
Ay e 55 Al odag slasYl 52 il ST
(Y Vel

@ ol g Al Gy s i Sy
el g e 1l O ) slamY) o2 Bl
G Olsbl gy s 4Ll iele Jaee v
St Lgegp dol sl Yl Ay 3 ap il s U
sbam 1 e aually Bl dms O & ay (ppanad
Jser o) ) o2l g adb e il ) 0SS
Ay 58 Byply U gl & ppnanad (S4 wal
b (3 ool vgnls pie ) BLAYL s
e sla=Y o 3lilly Ll Jamew S5 OB (gl
g b Sl 09 OF adall o & g i
Aoy ol gl e el clan Y1 ol
Slals o psiall ony do g I oy Bilan]
Aol oda we il o @las adLe
Slp 53!
A 3 SPSS. Sl Y sl pltse o5
Ll bl oy JUSO ad> L slaas ) ol
Slam Y1 il sl e allally Gyl (o
.SPSS
Sl Y1 sl plise) e ol 25 —
U U Lt 2aU gl ol pzsill g5y (SPSS

——

AA

lax] Ji> G5 39y (0 ) Jsih (3 el bl
gl Lo gdll o (= v, 0) AV (S s
o Uisy ad) LAY olis e adl)l olaldy
(13.96) dysnst| () Gad S A ¢ ) a3y b
By il A sadl LLal 3,40 018y dglas] 1y
e S o ios ((SPSS) gy b 8
Sl L @by lagie 1 oo 59 (0.27) ) e o530
G 255y Jgdd) sy LS ((Cohen,1975) CpasS 4]
G (0= vy 0) AV (s de Wlas| JIs
LY lde e adbll oAy gled) vl
(2 i el i ¢ o asdl sl Uiy (sind)
tlal G, LSy dslas) adls (10.92) a5
el gt b5 e S oo iy pala)l anad
LS onngS ) LT Lo by lawgze ST oom 529 (.23)
Sy ie Ulam] JIs B3 39w oo U] ol 5t
claldy foled) olavedl o (a= v, 2 0) AV
o Sl Tas sandl el e e i)l
crasly eyl A1)

) iy el i gadl b O i s Sy
(SPSS) e zalipll plis by slia> Y 1oy
ol Zoge) o ST clasY) o2 4] (Sl
(SPSS) Sloam Y1 malipd) plassa el eyt sl 0L
sl 54 ilasYl Yl 3 dws Susl
of 1) Tl sl LaS o) sdin i Sy
e e Jan (SPSS) Slam Y1 el gl
B2 cLall JtE I e pedazedd i) oo
Lo Lesbonjinly Slaslell 2 s Loy (il
JUatV! filwy Gk e g STy 1l G,
AU plisial O LS (Ul 5L 2adad
xSy o dadl (3 At 35 LS (SPSS)  Sla>Yl
bl ClsY ST ablsy il a8 adlall ST

'



e @ Jeandl Jo clam ) e w5 3 SPSS Sl Y1 el plisiaad T idle det Lol

Lol palell gins deols it o) JT dral (3 2Dy
AY = VYO (V)YY iy

Gagaldl el a5 Jom ol " (a V810 ) a3
o b)) il (a3l oyl Sk et el
AL e

SPSS woliy plisical slam Y Grb (Y 2+ A) 3okt cpyall

sl paall GALLU s i0les YD

ool B paal (Y00 T) ARy sly b (gl

Ll 3 gl Al il fad 3 el aulsy s

AVY=VE4 (MY ool cAnddlly o)) pale)l ils
el 2 el (YN ) il lally A ()

b LT s 250550y (Moodleyia, Lo 2yl

Uz g Anald odad) Lo oG b Wl r e ot

A=Y (V)0 OLE (dddly Lyl ol )]

Campbell, J. P. 2000y. “A Comparison Computerizedand
Traditional Instruction in the Area ofElementary
Reading . (PhD), The University of Labame’,
Dissertation Abstract International.

Cohen, J. (1977y. Statistical Power Analysis for the
Behavioral ~Sciences. (2™ed), New York,
Academic.

Hsu, y. c. (2003).The effectiveness of computer assisted
instruction in statistics education: A meta —
analysis. PhD, the University of Arizona.

Haapoja, T. A. 2001y, Utilization of cognitive strategies
within a computer — based tutorial for teaching
statistical ~sampling. EdD, Northern Illinois
University

National Council of Teacher of Mathematics. (2000).
Principles and Standards for school Mathematics.
NCTM, USA.

Shepard, Lorrie. (1984y. Setting performance standards In
Berk (Ed.),A guide to criterion — referenced test
construction. Hopkins University Press.
Verhoeven B., Van der Steeg A., Scherpbier A,
MuijtjensA., Verwijnen G,& Vander.

——

A4

) el 33U s OF K6 Ba0ae Lo e
slaxY) o2 (Bl oy alll
sbeam ) s os Jsom DLl e Ayl el |-
Slam ) o) sl plseal an dpdid) 2, il
el 3 a3 T s,
By S

LIS sl S il Sl g el
Mos ves (3 4 S sy sgnw Gl 2aslst 2l
RCICAA

&l

Jamdll 3 SPSS el gl STL(Y 1Y) Lpalor ¢ e
Laslr s slaY) U gl Al ST ll) )
NNY (V)Y claldly colusl U 35,5

s iyt s palell o (Y ) e 5 s
ol i) Ll ST 2 o] o dal) ) pealiy
el Bypdian b prasle Al .W//,.:AM?_««LAS//
03V ) (Daandl

b Lles Lezgy eyl 3 il "0 ) il 0L gy
031 Oles o) dnlr g3 sy oall Byl oF

U fead 3 ol plisiead ST (Y V) Ll el )
Gl LISals (agd o2y clasY) B3le (3 Llall oLl
XN SYYA () YY e Al

G oela deloeaS V) sl ooz (Y00 y 0L L
L sl Llam Y gl as o ol Y el
WS gt b el Wy L bt (sl I il
Ll (e Cne dnals i)

el & sl alisiaal Y1) ) b colyasd)

) ey Iy el Glw b ot )

'



(Y10 s [ 5161V o9 m) 2L) — 01 stell = il wleg Gyl A, il

the effect of using SPSS software in teaching statistics course on statistical achievement and attitude
towards it
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Abstract: This study aimed to identify the impact of using SPSS software on the immediate and postpone achievement in
statistics and attitudes forward it. The sample size was consist of (42) students were studied statistical psychology course in
the department of Psychology at King Saud University. The researcher used two instruments: achievement test and scale for
attitudes. The results showed that there were significant differences between mean scores on posttest achievement immediate
and postpone at o = 0.05 for students favoring experimental group according to strategy of teaching method, and according to
the specialization the results showed that the differences were favoring scientific stream . However, there was no statistical
significant in relation to the interaction between teaching strategy and specialization. In regard to posttest attitude scale, there
was significant difference at o =0.05 between means scores for students in two groups according to teaching strategy favoring
experimental group. In relation to specialization there was significant difference in favour to scientific stream. However,
there was no significant difference in regard to the interaction between teaching strategy and specialization

Key words: SPSS software, Statistics, immediate achievement, Postponed achievement, attitudes
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Abstract: This study aimed at the know reality the physical education teacher preparation program at the College of Sport
Sciences and Physical Activity at King Saud University according to the national and professional standards of physical
education teachers from the perspective of students. The study sample consisted of 79 students, and the researcher used a
questionnaire as a research tool. The findings showed that the physical education teacher preparation program at King Saud
University achieved the national and professional standards of physical education teachers to a moderate degree. Besides, the
findings revealed that there were no statistically significant differences in the extent to which the preparation program of
physical education teachers achieved the national and professional standards in terms of students' accumulative average. In
conclusion, the study suggested that King Saud University revise the preparation program of physical education teachers in
the light of the national and professional standards of physical education teachers.

Key words: Physical Education, Teacher Preparation, National Standards .
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Abstract: The current research aimed to identify the international trends in teaching and learning science in the light of
scientific, technical and educational innovations, using a research instrument, namely: a content analysis form. The
researchers analyzed a purposive sample taken from some popular international journals (5 journals) specialized in the field
of teaching and learning science.

To answer the main research question, the researchers used frequencies and percentage for each of the main issues of the
instrument. And finally, the research came to the following results: The most frequent research method in all 5 journals'
researched was the descriptive method , followed by the experimental method, then the quasi-experimental method, and
finally, the historical method, the most frequent country of the researches was the United States of America, the most
frequent field of the researches was science general subject, the most frequent educational grade level was the elementary
level, and the most frequent field of the researches was concepts, followed by educational technology , language, writing and
reading in sciences, discussions debates, Inquiry, informal learning approach (out-of-school learning) , and finally, models
and modeling. In the light of those results, the researchers proposed the following recommendations: increase investigations
in sciences, especially in the fields of concepts, teaching techniques, science writing, debate, inquiry, and informal learning..

Key words: Science Education - Trends Research - Periodicals
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Level of Inclusion of Scientific Enquiry Features in Laboratory Activities for High School Biology
Textbooks in Saudi Arabia

Amani M. Alhussan Jabber M. Aljabber Abdu N. Almufti
Curriculum & Instructions Curriculum & Instructions Curriculum & Instructions
College of Education, Princess Nourah College of Education College of Education
Bint AbdulRahman University King Saud University King Saud University

The Excellence Research Center of Science and Math Education
King Saud University - Saudi Arabia

Submitted 12-03-2015 and Accepted on 09-04-2015

ABSTRACT: The present study aimed to identify the level of inclusion of scientific inquiry in laboratory activities in
biology books and guides of all levels of high school (1% and 2" semesters) in the Kingdom of Saudi Arabia, (revised edition
1433H-2012AD). The sample consisted of all laboratory activities in these textbooks from gradel0, 11 and 12 for both
semesters each year, which we (173) laboratory activities. The study followed the descriptive content analysis approach,
using the tool designed by National Research Council (NRC, 2000). The tool consisted of five features, namely: engaging in
scientifically oriented questions, giving priority to evidence in responding to questions, formulating explanations from
evidence, connecting explanations to scientific knowledge, communicating and justifying explanations, where each features
has four levels. The validity and reliability of the tool were assured, as it is a standardized tool. The study concluded that
there was lack of emphasis on two features, namely “learner connects explanations to scientific knowledge” and “learner
communicates and justifies explanations”. In addition, activities do not generally support the process of communication
between and among students. Finally, the activities do not support real life communication.

Keywords: Scientific Inquiry, Features of Scientific Inquiry, Hands-on Activities, High School Biology Textbooks,
Experiments' Guidance Handbooks.
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