


 



  

 

 

Jes.gesten@ksu.edu.sa

 



  

 
   
  
  
  



  

 

 http://gesten.org.sa
Jes.gesten@ksu.edu.sa

  
  
 

 
  
  
  
  

 
 

 





 

 

 
  
  
 



  

 

 

 
 



 

 

 

 
 

 

 
 

 
 

 

 



  

 

 

 

 

 
 

 

 
 

 
 

 
 

 
 

 

Benchmarking Approach

  (Joffery, A., 1997)

APQC

 Benchmarking

Best Practice



 

 

Balanced Scorecard

David B. 

Norton & Robert S. Kaplan 
BSC

(Kaplan & Norton, 1996, P.75)

 

InstitutionalEvaluation 
   

      
     

(Ghobadian,. & Ashworth, 1994, Ittner, & Larcker, 
1998, Lipe, & salterio 2000)



  

 

 

(Asian Productivity 

Organization, 2001,p. 4-12)

  
         

 
    :  

Output    
Outcome   

    
       

   
(Governmental Accounting standard Board, 1994,pp. 

6-9)

"Key Performance Areas" 

(KPA)GoalsObjectives

Strategic Leverage Areas

(Hardiman and M. 

Mulreany, 1991,p.112)

 

 
 



 

 

 
 

 
 

 
 

(Philip, 2000,p. 143) 

Weisendanger, 1993,pp. 200-211

(Haserot, 1993,pp. 81- 83)

Joffrey A.,1997, p.3

Leston



  

 

 

Leston,1996,p. 156

APQC

BenchmarkingBest 

Practice

Wober, K., 
2002 & Hudson, P. 1997 & Fuchs, M. & Weiermair, 

K., 2004)
 Internal Benchmarking

 External Competitive 

Benchmarking

 General Benchmarking

 Competitive Benchmarking

Data Benchmarking

 Benchmarking 
Operational

(Dale, 
2004,pp. 121- 123)

 Strategic 
Benchmarking 



 

 

P-D-C-
APlan

Do
Check

ActDeming, 1986

 

 

 

 

 

 

 



  

 

 

 
 Balanced Scorecard 

Approach(Kaplan 

and Norton, 1992)

        
       

     
  

      
(Kaplan, R., & Norton, D., 1992:pp. 70-79)

    
       

      
 (Sofie, R., 2004)

 (Kaplan, R. S. & Norton, D. P., 

2001:pp. 73 78) 

 

(C. D. Ittner & 

D. F. Larcker, 1998:pp. 205- 239) 



 

 

 

 

S. Harrison Perera & M. Poole, 
1997:pp. 557- 572)  

(J. Brignall 
Ballantine & S. Modell, 1998:pp. 71- 94)   



  

 

 

 

(Kristine A. Hafner, 1998:pp. 14-16; 
Kamal M. ) Haddad 1999

 

 
 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

 (Oana Adriana Gica, 2007:p 145) 

 Designing

 
 Development

 
 Implementation

 
 Sustainability 

 



 

 

:

   



  

 

 



 

 

Kettunen, Juha, 2004 

Kettunen, Juha, 2005 ; Kantola, Ismo 

, 2005Kettunen, Juha

(N. Rompho, 2005) 

Thammasat

(Mang Chuang, 2006)



  

 

 

(Venatesh Umashankar and Kirti Dutta, 
2007,) 

 (M. D. Nayeri, M. M. Mashhadi and K. 

Mohajeri, 2008)

 (Stephen L. Liedtka, Bryan K. Church 

and Manash R. Ray, 2008)

(Daryush Farid, Heydar Mirfakhredini 
and Mehran Nejati, 2008)

McDevitt, Roselie, 2008. ; Giapponi, 

CatherineSolomon, Norman

 McDevitt, Roselie 2008 ; Giapponi, 

Catherine; Solomon, Norman



 

 

,2008Mc Devitt Roselie ; Solomon, (

Yu, May Leen; Hamid, Suraya; Ijab, 
Mohamad Taha; Soo, Hsaio Pei, 2009 

e-BSC
(



  

 

 

 

  
 
 

 
 

   
 
 

 



 

 

   

   
    

 
 

 
 

   



  

 

 

 

Cronbach's Alpha 

 

Statistical 

Package for Social Sciences

SPSS

 

 

 
 

 

 

 Weighted Mean

 Mean



 

 

 
 "Standard 

Deviation"

 
 

Independent Samples T-test

 

 One Way 

ANOVA

 

 
   

  
 

  
     
   
     
   
    
  
   
  
    
  

     
  
    
  

     
  

     
  

      
  

    



  

 

 

   
     

  
      

   
    
  

     
  
    
  
    
  

     
  
    
  

     
  
  

 

Kettunen, 
Juha, 2004 

 

Kettunen, Juha, 2005 ; Kantola, Ismo

Venatesh Umashankar and 
Kirti Dutta, 2007 

 



 

 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 

 
   

  
 

  
     

  
      

   
    
  

     
  
    



  

 

 

  
    
  

    
  

     
  

     
  

      
  

 
 

    
  

     
  

     
  

     
  

     
  
    
  

  

 

Kettunen, Juha, 

2005; Kantola, Ismo 
 



 

 

 
 

 
 

 
 

 

    
  

 
  

     
   
     
   
     
   
     
   
     
   
     
   
     
   
     
   
     
   

 
 

     
   

 
 

    
  
     



  

 

 

   
    
  
     
   

  

 

M. 

D. Nayeri, M. M. Mashhadi and K. Mohajeri, 
2008Mang Chuang, 2006 

 

 
 

 
 

 
 

 



 

 

 
   

  
 

  
     

  
     

  
     

  
     

  
     

  
     

  
     

  
     

  
     

  
 

 
    
  

 
 

    
  

     
  

     
  

     
  

     
  

     
  

     
  

     
  
  



  

 

 

 1

 
 

 
 

 
 

 

 

 

 
 

 
 

 
 

 
 

 



 

 

 
       

 
  
  

      

    

    

 
  
  

      

    

    

 

      

    

    

 
  
  

      

    

    

 
       

 
   

    

  

 
   

  -   

  

 
   

  - .   

  

 
   

  - .   

   



  

 

 

 

 

 
 

 
 

 
 

 

 

 

  
 

 
  
  
  

  
  
  
 

 
 

 

 

 
 

 



 

 

 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 

 

 
 

 
 

 

 
 

 
 

 
 



  

 

 

 
 

 
 

 
 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

  
  
  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 



  

 

 

 

 
 

 
 

 
 

 
 

 
 

 
 :( . 

.
 

 

 
 

 

 

 

http://www.imamu.edu.sa/support_deanery/ 
quality/about_us/Pages/declaration.aspx 

 

 
 

 

 

 

 

 

 

 

 

 
 

 

 

 
 

 

 
 

 

 
 

 



 

 

 

32. Asian Productivity Organization (2001): Productivity 
Measurement in the Service Sector. Report on the 
APO Symposium Productivity Measurement in the 
Service Sector, 1-4 August, Kuala Lumpur, pp. 4- 
12. 

33. Ittner,  D. Larcker & D. F. (1998): Innovations in 
Performance Measurement: Trends and Research 
Implications. Journal of Management Accounting 
Research, Vol. 10, pp. 205- 239. 

34. Dale, Barrie (2004): Managing Quality, 4th, 
Blackwell Publishing, New York, PP: 121- 123. 

35. Deming, W.E. Out of the Crisis. MIT Press. 1986. 
36. Fuchs, M. & Weiermair, K. (2004). Destination 

benchmarking: An indicator-
exploring guest satisfaction. Journal of Travel 
Research, 42, 212-225. 

37. Ghobadian, A. & J. Ashworth (1994): Performance 
Measurement in Local Government: Concept and 
Practice. International Journal of Operations and 
Production Management, Vol. 14, No. 5, pp. 35- 51. 

38. Governmental Accounting standard Board, 

6-9..   
39. Haserot, Pbyllis Weiss. 1993: Benchmarking: 

learning from the best. The CPA Journal. October: 
81-83. 

40. Hudson, P. (1997). Benchmarking and Best Practice 
among Tour Operators in Northern Australia. 
Townsville: Northern Australia Social research 
Institute. 

41. Ittner, C. & D. Larcker (1998): Are Non- Financial 
Measures Leading Indicators of Financial 
Performance? An Analysis of Customer Satisfaction. 
Journal of Accounting Research, pp. 1- 35.  

42. Brignall Ballantine, J. & Modell,  S. (1998): 
Performance Measurement and Management in 
Public Health Service: A Comparison of UK and 

Swedish Practice. Management Accounting 
Research, No. 9, pp. 71- 94. 

43. Joffery, A., (1997)," Benchmarking in Higher 
Education: Adopting Best Practice improve quality" 
available at,www.ericdigests.org 

44. Kamal M. Haddad (1999): Using the Balanced 
Scorecard for Improving Finance Education. 
Financial Practice and Education, P. . 

45. Kaplan, R. S., & Norton, D. P. (1996): Strategic 
Learning and the Balanced Scorecard. Strategy and 
Leadership, Vol. 24, pp. 18 25. 

46. Kaplan, R. S., & Norton, D. P. (2001). On balance. 
CFO, Vol. 17, pp. 73 78. 

47. Oana Adriana Gica (2007): How to Build a 
Successful Balanced Scorecard. Management and 
Marketing, p. 145. 

48. Philip, K. (2000): Performance Management: What is 
it, anyway?, Open University Press, London, P. 143.  

 
49. Harrison Perera, S. & Poole, M. (1997): Customer- 

Focused Manufacturing Strategy and the Use of 
Operations- Based Non- Financial Measures: A 
Research Note. Accounting, Organization and 
Society, Vol. 22, No. 2, pp. 557- 572.  

50. Sofie, R. (2004). Twelve Years Later: 
Understanding and Realizing the value of 
Balanced Scorecards. Internet Paper, Retrieved 
August 1, 2006,  

51. Hardiman, T. P. and Mulreany, M. (1991): Efficiency 
and Effectiveness in the Public Domain. Ireland: 
Institute of Public Administration, p. 112. 

52. Weisendanger, Betsy.1993.Benchmarking 
Intelligence Fuels Management Moves. Public 
Relations Journal. November: 200-211. 

53. Wober, K. (2002). Benchmarking in Tourism and 
Hospitality Industries. Wallingford, Oxon: CABI. 

 
 

 

 

 

 

 

 

 

 

 

 



  

 

 

 

 

 

 

 
Proposed estimation  for institutional evaluation for Al-Imam Mohammad Ibn Saud Islamic University by using 

reference measurement and balanced performance factors 
 

Abdulaziz Nasser Alshathri 
 

Submitted 21-04-2013 and Accepted on 10-05-2013
 
 
 
 
 

Abstract:  The current study tried to know about the reality of practicing institutional evaluation and the requirements and 
obstacles of applying institutional evaluation methodology  based on reference measurement and balanced performance 
factors; and to know about the justifications for using reference measurement and balanced performance factors for 
institutional evaluation at Al-Imam Mohammad Ibn Saud Islamic University in order to prepare an proposed estimation  that 
depends on using reference measurement and balanced performance factors for institutional evaluation at Al-Imam 
Mohammad Ibn Saud Islamic University.  
Descriptive methodology was applied to the members of the study community (52 heads of scientific departments 
of Al-Imam Mohammad Ibn Saud Islamic University).  

A questionnaire consists of 68 sentences was prepared. The questionnaire sentences were classified into 4 main categories: 
the reality of practicing institutional evaluation at Al-Imam Mohammad Ibn Saud Islamic University; the requirements of 
applying institutional evaluation at Al-Imam Mohammad Ibn Saud Islamic University; the justifications for using reference 
measurement and balanced performance factors at Al-Imam Mohammad Ibn Saud Islamic University, and the obstacles of 
applying institutional evaluation at Al-Imam Mohammad Ibn Saud Islamic University.  
 
The study has several results including the following:  
The study community members highly approved some sentences the most important of them are:  
 
1- the university leaders continuously attempt to develop the process of institutional evaluation. 
2- the necessity to benefit from the successful international experiences in the field of institutional evaluation.  
3- the university need to develop its strategic plans in accordance with the results of institutional evaluation.  
4- shortage of cadres specialized in the process of institutional evaluation at the university.  
 
The current study was concluded by a proposed estimation based on the results and this estimation aims at clarifying how to 
apply institutional evaluation at Al-Imam Mohammad Ibn Saud Islamic University by using reference measurement and 
balanced performance factors. 
 
 Key words: Benchmarking Approach, Balanced Scorecard, Balanced Scorecard Approach. 
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Abstract:   This research aimed to identify the attitudes of Arabic students as a second language towards m- 
learning, and to identify training needs required for useThe study sample consisted of (105) of the Arabic 
students as a second language at the Institute of Arabic language at King Saud University; The researcher 
prepared a measure to identify Attitudes of Arabic students as a second language towards m- learning, and a 
questionnaire for identifying training needs to be used, has been verified the authenticity of tools by appropriate 
ways, and the researcher used some statistical techniques, including: means and standard deviations, correlation 
coefficient, and results showed: 
1 - positive attitudes of Arabic students as a second language towards m- learning; averaged responses (3.80) out 

of (5). 
2-  There are no statistically significant differences at the level of (0.05) between the attitudes averages of Arabic 

students as a second language towards m-learning due to the variables (Study level - sex)  
3 - a high degree of training needs for the use of Arabic students as a second language for m- learning; averaged 

responses phrases resolution (4.15) out of the (5). 
4- There are no statistically significant differences at the level of (0.05) between the averages of Training needs 

necessary for Arabic students as a second language for using m-learning due to the variables (Study level - 
sex) 

 5- There are no statistically significant correlation at the level (0.05) between students' attitudes towards m- 
learning, and training needs to be used; where the correlation coefficient between the two variables (-0.025).  

 
Keywords: Attitudes, m- learning, training needs. 
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A Proposed Program Based on Multiple Intelligences to Treat Some of The Language Difficulties in The Poetic Text 
Reading Among Second Secondary Grade Students 
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Abstract: 
   The study aimed to detect the effectiveness of a proposed program based on multiple intelligences to treat some language 
difficulties that face second secondary grade students while reading poetic texts and overcome them. It has  been  noticed that 
language learners face difficulties while learning, and if they continue to perform without paying attention to these difficulties and 
treatment, or do not benefit from remedial  measures provided to them; these problems will lead to further linguistic errors. 
Therefore, the problem of the current study  was formulated to answer the main question: How can language difficulties the 
second secondary grade students face while reading a poetic text be overcome using the proposed program based on multiple 
intelligences? 
    The  tools of the study consisted of a scale of reading poetic text skills, and an achievement test based on the proposed program. 
The  tools were applied on a sample of students from second secondary grade in the second semester of the academic year 2011 - 
2012 m; to measure the effectiveness of the proposed program on the treatment of language difficulties in reading the poetic text. 
The study concluded the feasibility of using the proposed program based on multiple intelligences in teaching literary texts and 
effectiveness in the development of reading poetic text skills and reduce linguistic errors that result from language difficulties 
while reading the poetic text. The proposed program provided the students of the experimental group with an opportunity to 
practice several Multiple Intelligences for the growth of reading poetic text skills such as( verbal IQ, logical, and personal 
intelligences). The study recommends increasing attention to the learner during  the learning process, and emphasizing active 
learning that makes the learner the center of instruction. This is called for by the multiple intelligences theory. 
 
Key words : poetic Text reading  language difficulties -  the multiple intelligences - a proposed program based on multiple 
intelligences .  
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Proposed form for activating the community partnership for the Saudi Universities in the philosophy of the 
productive University (Mohammed bin Saud Islamic University as a model
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Abstract The study aimed to build a proposed form for activating the community partnership for Mohammed bin Saud 
Islamic University as a model for the Saudi Universities in the philosophy of the productive University . And through 
identifying the philosophical framework for the productive university . And by getting benefit of some international 
experiences to activate the society partnership for universities . And identifying the point of view of faculty members on the 
importance of the application of the suggested form for activating the society partnership of the University. The researcher 
used descriptive survey method to achieve those goals. This study achieved a proposed form for activating the community 
partnership for the university in the philosophy of the productive University . It relies on the foundations , starting points , 
goals, building steps ,its reasons ,activation requirements  and the proposed mechanisms to activate the community 
partnership
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The effect of uncertainty level on conflict adaptation during stimulus processing stage and response processing stage. 
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Abstract: This study aimed to verify the effect of uncertainty level on conflict adaptation during stimulus processing stage 
and response processing stage. It included conducting two experiments on a sample of "30" students of King Saud University 
(M = 21.3, SD = 1.25). Results revealed a significant effect of uncertainty level on the conflict adaptation during the two 
stages, and the level of response efficiency was varied depending on the stage of information processing where the conflict 
occurs. The results indicate in its entirety the presence of two types of conflict adaptation, one type occurs when the task 
includes the conflict in the stimulus processing stage, and the other occurs when the task includes the conflict in the stimulus 
processing stage.  
 
Keywords: selective attention, conflict adaption, stimulus processing stage, and response processing stage.  
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Abstract: Using results from the application of the Standard Progressive Matrices to a sample from the Saudi general 
education system (N= 3209), the mean IQ is calculated to be 80.6 ± 11.1 according to British norms. Results show Flynn 
effects for many of the younger, but not the oldest age groups, and an age-related IQ decline relative to children in Britain 
and the United States, on whom the SPM test was normed. Results also show that the better performance of females, 
combined with a significant effect of mothers' education on children's IQ, could strengthen the role of females in the society. 
 
Key word: intelligence, education, Demographic variables, Gender differences, Flynn effect 
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Abstract:  Present study aimed to identify the extent of use of female trainees path of learning disabilities, Department of 
Special Education for the latest teaching strategies (analysis tasks, and linking sensory, senses multiple, and the exchange of 
roles, concept maps, brainstorming) with schoolgirls student with learning disabilities in Riyadh. The study sample consisted 
of 30 female students from field training course of learning disabilities in second grade 1432-1433 . 
Questionnaire was used is composed of three parts, Part I: general information on the study Society, Part II: devoted to 
building standards strategies, and Part III: it is an open question. The methodology of the study has been used researcher 
descriptive analytical method so as to suitability of the nature of the objectives of the study. 
After analyzing the data it turns out that the order of the strategies used with people with learning disabilities by students by 
repeated parameters respectively sensory connectivity strategy and strategic analysis of strategic tasks and then multiple 
senses and then the exchange of roles and strategy brainstorming and strategy maps strategy concepts. 
While we find that there is a disparity between access to information sources where the courses have the highest percentage 
of students responses parameters. The training courses have obtained at least percentage. 
With regard to the obstacles were concentrated not to mention the modern strategies in the decision of Teaching Methods of 
learning disabilities, lack of training in the use of these strategies during the case study material. 
 
Keywords: Learning disabilities, teaching strategies, practical education 
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ABSTRACT: This study aimed to identify students' perspectives about the use of feedback provided by their faculty 
members in College of Science at King Saud University, including informative, corrective, interpretive, reinforcement 
feedbacks. Population of the study consisted of (1934) students during the 1st semester of the academic year 1433-1434, 
while its sample consisted of (20%) of the original population, which was equivalent to (387) students. To achieve the 
objectives of the study, a questionnaire was designed comprising of (60) items. These items were classified into four main 
categories representing feedback types. A pilot study was conducted to ensure the validity and reliability of the questionnaire. 
Using Cronbach's alpha, the reliability was (0.98), which was considered to be high. In addition to that, a number of 
statistical treatments were conducted, such as frequencies, percentages, averages, independent sample t-test, and one-way 
analysis of variance to highlight the most important results for discussions. General results indicated that interpretive 
feedback obtained the highest ratings, whereas informative feedback was the lowest in rating. Results also showed statistical 
significant differences with regard to informative, corrective, and reinforcement feedbacks in favor of the Chemistry 
department. Moreover, statistical significant differences were found with regard to interpretive and reinforcement feedbacks 
with female respondents regardless of department. 
 
Keywords: Feedback, informative Feedback, corrective Feedback, interpretive Feedback, reinforcement Feedback, Faculty 
Member Assessment, Quality Assurance Standards in Higher Education. 
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Abstract: This study aimed to provide a suggested treatment for the problems of novice teachers of mathematics, and which 
are concerned with four fields: curriculum, and the environment (physical and moral), and students and their parents, and the 
character of the teacher . The study followed the style of remote judgment  (Delphi), which is one of the most forward-looking 
and predictive methods used in the studies and future research, and adopted the traditional way of Delphi study (Conventional 
Delphi)  . The sample consisted of (39) experts in mathematics education participated in all three rounds, were selected in the 
manner intentionality (or so-called selection expertise) of professors teaching mathematics in colleges of education in Saudi 
universities, and supervisors of mathematics in the ministry and education departments regions and governorates of the 
Kingdom of Saudi Arabia.. The study in the three rounds on the questionnaire aimed to investigate the responses of 
mathematics education experts, to bring it to an acceptable degree of agreement about their perception proposed to treat the 
problems of the novice teacher of mathematics, which were verified sincerity and persistence. The Repetitions and percentages 
were used to identify therapeutic proposals accepted by the group of experts, and also used Cronbach's alpha coefficients to 
measure stability. The study provided a recommended solutions for each problem that draws math teacher novice and specified 
in the fields of study: curriculum, and the environment (physical and moral), and students and their parents, and the character 
of the teacher. The study also provided a set of recommendations related to the findings, and a set of proposed studies 
 
Keywords: Mathematics Curriculum, Physical environment, moral environment, Teacher personality, Stud
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Abstract:  The main purpose of this study is to propose a framework for using planning and quality tools to solve 
administration problems in educational organizations. The framework can be used as a roadmap to help leaders and decision 
makers in understanding and improving the process of problem solving. A descriptive analysis methodology is used to 
accomplish this goal. The main findings of the study are as follows:  

1. Using planning and quality tools in solving problems has a great impact on the improvement of the process, the quality 
of the services provided, and the success of the administration work of many organizations. The use of these tools is 
increasingly growing. 
2. The best framework that can be used in solving problems is the one that can provide the decision makers with the 
information they need for each step, introduce the suitable tool, and illustrates the use of the tool in each step in a clear 
and easy way. 
3. The proposed framework is essential in understanding the application of the planning and quality tools in solving 
problems. It contains six steps for planning to solve problems. Also it illustrates the goals of applying it, the stages of 
using it, the needs for practicing it, and the obstacles might be faced.  

 Several recommendations are drawn from the study. The most important one is to use the planning and quality 
tools in everyday administration work and to apply the proposed framework in solving administration problems because it 
helps solving problems in effective way. 

 

Key words: Planning & Quality tools, Problem solving, Educational Organizations, Framework, Model, Management and 
Planning, Quality, Tools

 
 




